
 

M&A Activity Remains High With Select Business Services Sectors Outperforming 

 

Business Services Sector: Monthly M&A Transaction Volume   
(Financial/Private Buyers represent platform investments) 

Source: EdgePoint Proprietary Database, Company Filings, CapIQ,  News Releases.  
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Q3 & Q4 Overview: 
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Monthly Business Services M&A Transactions

Strategic Buyers Financial/Private Buyers

2021 was a year of robust dealmaking activity in the Business 
Services sector. Transactions occurred as pent-up demand from 
the COVID pandemic was serviced and the sector is now seeing 
high levels of activity driven by the confluence of a number of 
beneficial factors within the capital markets and the broader 
economy.  

2021 saw a historic pace of deal-making activity. Q3 2021 saw 
1,105 total transactions, up significantly from Q3 2020’s  701 
deals. On a year-over-year basis, Q3 2021 deal activity was up 
significantly, growing 57% from Q3 2020 levels. The high level of 
activity continued through Q4 of 2021, with a total of 1,116 
transactions. There were a total of 2,221 transactions in the 
second half of 2021, up 7% from the first half of 2021 and up 
40% from the second half of 2020. 

Positive momentum in U.S. deal activity was supported by    
favorable capital markets and macroeconomic dynamics, strong 

tailwinds from pent-up demand resulting from the pandemic, 
and tax-rate increases, driving the volume of deals to unprece-
dented levels. In fact, some sale processes experienced modest 
delays due to a lack of availability at third-party due diligence 
firms to service the high level of M&A activity in 2H 2021. 

While the M&A market has seen a normalization of supply/
demand of both sellers and buyers, the demand for high-quality 
businesses and the increased willingness of some owners to sell 
given premium deal values supported by high capital availability 
are resulting in an acceleration of M&A transactions.  

Private and strategic buyers are expected to continue exploring 
acquisitions with overall deal activity expected to continue ris-
ing. Business Services M&A activity remains very strong with 
many buyers having returned to the market, and supporting 
robust deal valuations, which are continuing to hold at high  
levels. 



For Q3 & Q4 of 2021, M&A activity within the Business Services 
industry occurred primarily in three main sub-sectors: IT 
Services & Software (59.4%), Commercial & Industrial Services 
(20.9%), and Business Process Outsourcing (15.6%).  

The mix for Q3 & Q4 2021 represents a consistent theme for the 
IT Services & Software segment, which experienced strong 
resiliency in the face of the pandemic followed by  hastened 
digitization throughout the economy as operators continue to 
adapt to flexible working options, labor shortages, and supply 
chain disruptions. The average deal size in the Software 
segment remained consistent with recent periods as companies 
were acquired by growth focused buyers.  

Activity in the Business Process Outsourcing (BPO) segment saw 
an uptick from prior periods on a relative basis. The strength of 
this segment is led by the demand for staffing and BPO 
providers in traditional, lower wage fields, as well as 

professional and technical services, which are driven by the 
need for employers to solve for the shortage of workers 
displaced by the pandemic, or where there is a significant skills 
gap.  

Activity in the Commercial & Industrial Services segment 
remains consistent on a relative basis. The strength of this 
segment is supported by recurring maintenance-related 
businesses and companies focused on non-discretionary 
services (e.g., infrastructure maintenance). 

Overall EV/EBITDA valuation multiples in the broader Business 
Services segment, excluding IT Services/Software, have 
maintained in the LTM period at ~10.5x. Based on our firm’s 
experience with current transactions in the market, pre-COVID 
level valuations continue to be available for quality middle-
market companies.  

Key Metrics 
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Transactions by Sub-Sector (LTM) Share of Transactions by Buyer Type 

Historical Average Business Services M&A Transaction Multiples 

Source: EdgePoint Proprietary Database, Company Filings, CapIQ,  News Releases 
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Source: EdgePoint Proprietary Database, Company Filings, CapIQ,  News Releases 
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Strategic Buyers Financial/Private Buyers



Select Noteworthy Transactions 

Date: 12/21/2021 (Closed) 

Sources: CapIQ, Company Filings, Pitchbook, News Releases 

Workday Incorporated (NYSE: WDAY) acquired VNDLY on December 21, 2021. VNDLY is 

a platform that offers talent acquisition and workforce management solutions. The 

acquisition will increase Workday’s capabilities  to provide a more rounded approach to 

organizations.  

• VNDLY provides talent acquisition and workforce management solutions to 
Fortune 500 companies, managed service providers, and vendors to help manage 
the non-employee engagement lifecycle, implementation, and integration. 

• VNDLY allows Workday to build a comprehensive strategy to manage an 
organization’s entire workforce which allows for greater visibility, planning, and 
compliance.  

Overview / Strategic Rationale: IT Services & Software 

Acquirer: 

Key Metrics: 

Enterprise Value ($mm): 
EV/EBITDA: 
EV/Revenue: 

Target: 

 

$510 
ND 
ND 
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Date:  10/4/2021 (Closed) 

ChyrsCapital acquired ResultsCX on October 4, 2021. ResultsCX is a provider of customer 
experience management services. ChyrsCapital hopes to expand ResultsCX into new 
geographies. 

• Under ChyrsCapital’s ownership, ResultsCX hopes to expand their global presence 
and increase their investments in emerging technologies. Additionally, 
ChyrsCapital has a deep expertise in the technologiy sector and an established 
global network ResultsCX will benefit from.  

• The Company offers automation-enabled customer support, acquisition, 
enrollment, retention, membership assistance, technical support and transaction 
processing services, enabling its clients to increase their efficiency, brand loyalty 
levels, and reduce costs. 

Overview / Strategic Rationale: Business Process Outsourcing 

Acquirer: 

Key Metrics: 

Enterprise Value ($mm): 
EV/EBITDA: 
EV/Revenue: 

Target: 

 

$400 
ND 
ND 

 

Date:  12/30/2021 (Closed) 

Henkels & McCoy Group Inc., was acquired by MasTec (NYSE: MTZ) on December 30, 
2021. Henkels & McCoy operates as an infrastructure engineering and construction 
company. The acquisition helps support MasTec’s expertise in oil and gas, 
communications, power generation, and power delivery. 

• Henkels & McCoy Group Inc., provides design and construction services related to 
power, oil and gas pipeline, gas distribution, and communication infrastructure 
projects.  

• The acquisition of Henkels & McCoy Group Inc., increases MasTec’s ability and 
resources to serve customers in renewable energy, oil and gas, communications, 
and power due to the overlap in industries and services provided by both 
companies. 

Overview / Strategic Rationale: Engineering & Infrastructure 

Acquirer: 

Key Metrics: 

Enterprise Value ($mm): 
EV/EBITDA: 
EV/Revenue: 

Target: 

 

$593 
ND 
ND 

 

Date:  10/8/2021 (Closed) 

Clean Harbors, Inc. (NYSE: CLH) entered into an agreement to acquire HydroChemPSC 
(HPC) on August 4, 2021. HPC is a leading U.S. provider of industrial cleaning, specialty 
maintenance and utilities services. The acquisition will increase the size, scale, and 
capabilities of Clean Harbors’ Industrial Services and Field Services businesses. 

• HPC has more than 5,000 employees and operates a sizeable fleet of specialized 
vehicles and equipment. The fleet consists of more than 5,600 units including 
vacuum trucks, roll-off trucks, high pressure water blasters, and light duty 
vehicles.  

• HPC is the only provider of industrial cleaning and specialty services with a 
dedicated manufacturing and technology center. HPC’s proprietary technology 
and ability to fabricate and create custom tools for complex or unique 
applications provides a unique competitive advantage.  

Overview / Strategic Rationale: Waste & Environmental Services 

Acquirer: 

Key Metrics: 

Enterprise Value ($mm): 
EV/2021F EBITDA: 
EV/2021F Revenue: 

Targets: 

 

$1,250 
10.9x 

1.7x 



 

EdgePoint | 2000 Auburn Drive, Suite 330 | Beachwood, OH 44122 | (800) 217-7139 | www.edgepoint.com 

Recent Announced & Closed Transactions (select transactions, not intended to be all-inclusive) 

Sources: EdgePoint Proprietary Database, Company Filings, CapIQ,  News Releases 
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Representative EdgePoint Business Services Transactions 

EdgePoint is an independent, advisory-focused, 

investment banking firm serving the middle market.  
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Business Services Industry EV/EBITDA Multiples

Business Services Ex. ITSource: CapIQ, public trading data as of December 31, 2021 

Public Company Comparison Trading Multiples 

Source: CapIQ, public trading data as of December 31, 2021 
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